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THE PEW CENTER
ON THE STATES'’
Government
Performance Project

The Pew Charitable Trusts
applies the power of knowledge
to solve today's most challenging
problems. Pew’s Center on the
States identifies and advances
effective policy approaches to
critical issues facing states.

The mission of the Government
Performance Project, an initiative
of the Pew Center on the States,
is to improve service to the public
by strengthening government
policy and performance.

The Project evaluates how well
states manage employees,
budgets and finance, information
and infrastructure. A focus on
these critical areas helps ensure
that states’ policy decisions and
practices actually deliver their
intended outcomes.

The INFRASTRUCTURE
performance grades assess how
states maintain, improve and plan
for future physical infrastructure
needs, including roads, bridges
and buildings.

www.pewcenteronthestates.org

The Project grades but does not
rank states. All states within a given
grade category receive the same
grade and are listed alphabetically.



Grading Criteria
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Infrastructure Criteria

1. The state regularly conducts a thorough analysis of its infrastructure needs and has
a transparent process for selecting infrastructure projects.
a. A systematic assessment of future infrastructure needs informs the capital planning
process.
b. The state regularly conducts an infrastructure condition assessment in accordance with
accepted engineering standards.
c. The state has a formal, multi-year capital plan that both prioritizes capital activities
and links directly to the capital budget.
d. The state's selection of projects for inclusion in the capital budget relies on capital
planning priorities, condition assessments of infrastructure and public input.
e. The state includes estimates of the operating and maintenance costs of capital projects
in the state capital plan and the capital budget, and it formally links those estimates to the
state operating budget prior to legislative adoption.

2. The state has an effective process for monitoring infrastructure projects throughout
their design and construction.
a. The state adequately monitors, evaluates and detects project-cost overruns, delays and
safety compliance.
b. The state effectively intervenes to take corrective action, as necessary, in managing
the construction of capital projects.

3. The state maintains its infrastructure according to generally recognized engineering
practices.
a. The state adopts a life-cycle approach to asset management.
b. The state uses up-to-date condition assessments in setting priorities for infrastructure
maintenance and renewals.
c. The state funds maintenance at a level that minimizes a facility’s life-cycle costs and
ensures that defined levels of service and safety standards are met.

4. The state comprehensively manages its infrastructure.
a. When responsibility overlaps, inter- and intra-agency councils and offices effectively
coordinate infrastructure issues.

5. The state creates effective intergovernmental and interstate infrastructure
coordination networks.
a. Through formal and informal intergovernmental structures, the state effectively
communicates regulations and information applicable to local governments on capital
planning, financing and administration, and ensures coordination among the various
governments in the area of infrastructure management.
b. The state cooperatively engages formally and informally with interstate (regional)
structures to coordinate and manage infrastructure issues.
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